NOTTINGHAM IRISH CENTRE
Nottingham Irish Centre is seeking to employ a part-time Community Support Worker for a period of 2 years. This could be extended when further funding is in place.
The Irish Centre provides several services, to the community of Nottingham. 
Our service users have multiple needs such as support with day-to-day living, dealing with care agencies and related professional bodies, domestic, health and emotional support and benefit applications.
Our aim is to collaborate with individuals to enable them to live independently in their own homes in a safe, secure, and comfortable way, to facilitate a smooth transition into care where required, and to provide support to clients and their families during and after illness or bereavement. 
We also provide a face-to-face support center for the community of Nottingham every Wednesday, which involves completion of benefits and general advice. 
About the Role
We are looking for a candidate who can communicate with people in a friendly and welcoming manner, someone who likes to bring a smile to people’s faces and help them lead lives to their fullest capacity. 
As an outreach and support worker you will visit the homes of elderly, disabled and vulnerable adults across Nottingham to provide a range of services which enable them to live independently. 
In care and support no two days are the same, but typically the work can include advice and assistance with daily living tasks, assessing needs for a package of care or domestic help where needed, signposting, providing company to combat isolation and general support in life. 
In our face-to-face support center, you will be providing support with applications and paperwork and any other support required. 
We are looking for a resilient, dependable, positive, and initiative-taking candidate who can demonstrate an awareness of the support needs of vulnerable and elderly people.
The hours are flexible over the week to support your clients; however, Wednesday working is essential.

Requirements
· Experience of working with vulnerable and elderly people is desirable.
· Lead/or support a group session once per month for community members suffering from memory loss. Skills needed are to create fun, arrange games and activities which encourage teamwork. Creativity is desirable. 
· A key part of the role is the ability to communicate empathically and effectively with vulnerable and elderly clients, their family, friends and other health and care professionals. 
· Attention to detail and a strong desire to learn. 
· As part of your role will be to encourage clients to become active online to alleviate isolation and loneliness, you will need to have a basic understanding of computers and information technology.
· An understanding of the current benefits system would be desirable but not essential. 
· You will need a driving license, and access to a vehicle, as care is based in the community.
· Employment is subject to proof of eligibility to work in the UK, enhanced DBS checks, and satisfactory references.

Part-time hours: 22.5 hours per week from 9am till 5pm.
Remote working: No
Salary: £17,500 starting salary per annum
Closing date for applications: 10th August 2026
Please send a CV and a short letter explaining why you think you are suitable for this post to info@nottinghamirishcentre.com or by post to Nottingham Irish Centre, 2-4 Wilford St, Nottingham, NG2 1AA.
Nottingham Irish Centre is a registered charity (Charity No. 1165907) based in Nottingham City.
